
BEYOND “ESL”: 
SUPPORT FOR (BOTH) MULTILINGUAL 
AND INTERNATIONAL STUDENTS IN BC 

HIGHER EDUCATION
Joel Heng Hartse

BCCAT JAM
November 16, 2018



The punchline
embracing multilingualism

+

integrating language & literacy education

in postsecondary education



ASSUMPTIONS
◦ Languages share common underlying proficiencies (Cummins, 

1980)

◦ “Remedial” and “deficit” discourses don’t help (Marshall, 2009)

◦Real challenges arise relating to language and culture   
(Johnson Hafernik & Wiant, 2012; Arkoudis, Baik, & Richardson, 2015), 

◦ Institutional change is often necessary but rarely easy 
(Murray, 2017)



ASSUMPTIONS

ALL students need help with 
language and literacy throughout
their postsecondary careers. 



Rethinking…

◦ Recognition of students and languages
◦ Testing
◦ Language and literacy in the curriculum
◦ Student futures



Recognition
◦What happens when students are labelled “ESL” and 
their other languages are not acknowledged?



Recognition
“Despite the fact that multilingual students 
bring a high degree of multilingual 
competence and literacy to the university, 
as well as a diverse range of multiple 
identities, they …are ascribed an identity 
that fails to recognize their many assets: 
a deficit remedial ESL identity” (Marshall, 2009,pp. 54-55)







Testing & Placement

◦IELTS and TOEFL: proficiency, not 
“academic readiness”
◦Post-Entry Language Assessments 
(PELAS) are diagnostic, 
disciplinary, and can be used to 
provide targeted support. (Fox, von Randow, & Volkov, 2016)





English language & literacy in the 
curriculum
◦”... students now focus squarely on the 
nature of academic language in their 
degree programmes from day one.“ 
(Fenton-Smith et al, 2017)





Trans(lingual/national/cultural) 
Futures



Questions to consider
◦ How could we change the way we describe multilingual students and recognize non-

official languages?
◦ How could we expand our understandings of “multilingual” and “international” better 

prepare students for translingual, transnational, and transcultural futures?
◦ How could BC institutions implement diagnostic language/literacy measures to 

complement existing assessments?
◦ How could academic language and literacy be more holistically integrated into 

postsecondary curricula (rather than marginalized as remedial)?
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